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JOTOBOP Ne 74285272

Ka3aHHH TeJIEMAaTH4YeCKHX YCIYr CBfASH M YCIYI nmepeaavn AaHHbIX

oKk3emnna §
Li Cmm@ “ﬁBﬂbMH@C’pMH

000 «CesizbuHpoOpM», UMEHyeMoe B gamsHeimem «OmepaTopy», B JMLE MeHemxepa mo moroBopaM JKnaHoBo# Taresusl MuxalnoBHEIL,
JeHCTBYIOIIEH Ha OCHOBaHHMH NoBepeHHOCTH Ne 5 or 31.12.2022 r. u nunensuit PenepaibHo# cimyxObl M0 Ha#30py B chepe CBA3M M MAaCCOBBIX
xoMMyHuKammit Ne 162043 Ha oka3aHMe TEeMATHUECKHUX YCIyT cBasd, Ne 162042 Ha oka3aHMe YCIIYT CBA3M IO Mepeade NaHHBIX, 32 HCKIIOYCHHEM
YCIYT CBSI3U IO Nepefade NaHHBIX AJIs LeNel mepenadu rojlocoBoi uupopMaumy, ¢ onHol ctopors! # MAOY «Cpeanssi o61meo06pasoBaTeibHasi
mkosa Ne 8» c.KammuHo, B nmuue qupekropa mkonsl ['ondapyk Haransu BraguMupoBHEL, NEHCTBYIOIIEH Ha OCHOBaHHM YCTaBa, MMEHYEMOE B
IaibHelneM «AGOHEHTY, PyKOBOACTBYSCH 1. 4. 4. 1 ¢1.93 @3 Ne 44-®3 ot 05.04.2013 «O KOHTpakTHOM cucTeMe B chepe 3aKynoK TOBapos, pabor,
yeIyr Uit o0ecriedeHus rOCYOAapCTBEHHBIX W MYHUIMNANbHBIX HYXI», MMEHYyeMOe B JaibHeiimeM «AOOHEHT», C APYro# CTOPOHBI, COBMECTHO
uMeHyeMble « CTOPOHBI», 3aKIIYHIM JOTOBOP O HIDKECIIELYIOMEM:

1. OCHOBHBIE TEPMUHBI 1 OIIPEJEJIEHWA

1.1. {oroBop - cornamenye Mexay AGonenTom 1 OnepaTtopoM 0 BO3ME3IHOM OKa3aHWM YCIYT CBSI3H, IIOApasyMeBarolee co60# HaCTOAIIHH
JIOKYMEHT CO BCEMH NMPHJIOKEHUSIMH K HEMY, @ TAK)Ke CO BCEMH M3MEHEHUSIMU U JOIIOJHEHUAMH K HEMY, BHECEHHBIMH B yCTaHOBICHHOM IMODSIKE.

1.2. Yeuyru cBsi3H - yCIyTd Nepefiady JaHHBIX U TEIEMaTHYeCKUe YCIYTH, ONHCaHHbIE B HacTosmeM Jlorosope.

VYcnyra cBA31 BKIIOYAIOT B e CIEAYIOMuME CITyKOb! (YCIyTH, CEPBHCH), IOANEP>KUBaeMBbIe U IIpeocTaBnseMble OnepaTtopoM, a UMEHHO:

- IPEOCTaBJIEHUE NOCTYIA K CETH Nepeaadu JaHHBIX (noakmoyenue) Onepartopa;

- IPENOCTaBIeHHE NOCTyNa K MHGOPMALMOHHBEIM CHCTEeMaM HH(OPMALOHHO-TEIEKOMMYHHKaUOHHOM cetu (VIHTepHeT, JoKalbHas CeTh
Oneparopa);

- UHBIE YCIYTH W CEPBHUCEH], OKA3BIBAEMEBIE B COOTBETCTBHH C NEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoil ®enepaiuy U JULEHIUAMU
Omneparopa, yka3aHHBIE B HACTOSIIEM JOTOBOPE.

1.3. AGoHeHT - QU3MYECKOe WK IOPUIMYECKOE JIULIO, [I0JIB30BATENb YCuyT cBg3u Oneparopa, ¢ KOTOPHIM 3aKII0YeH BO3ME3HEIH Jlorosop 06

" OKa3aHWM TEIEMATUYECKUX YCITYT CBS3U H YCIIyT MEPENady TaHHBIX.

1.4. AGoHeHTCKasi JUHUS - JUHUA CBS3H, COSNUMHSIOMAS IOJB30BATENBCKOE (OKOHEYHOE) 00OPYJNOBaHME C Y3IIOM CBSA3H CETH IEepenadut
naHHeIx Oneparopa.

1.5. AGoHeHTcKas mJiaTa - Iiara 3a ycinyrd Oneparopa cornacHo BelOpaHHoMy AGoHeHTOM Tapu(y. AGOHEHTCKas IIaTa yCTaHaBJIMBAETCS
3a OJIMH PaCYETHBIN NIEPUOL.

1.6. ABaHCOBBIi MJIaTexk - BHECEHUE JIEHEXHBIX CPEICTB Ha CBOM JMIEBOH CYET, 10 Hadalla paCYeTHOr0 IEPHOIa, B pa3Mepe PUKCHPOBAHHOH
cocrasisomei TapuHoro miaHa (aGoHeHTCKOM miater). Ilocie BHECEHHS NEHEKHBIX cpeAcTs, OnepaTop OTpakaeT WH(YOPMAIMIO O BHECEHHBIX
JICHEXHEBIX CPEICTBAX Ha IMIEBOM cueTe AGOHEHTa ¥ CHUMAET IUIATEXH 3a OKa3aHHbIE AGOHEHTY VY CIIyTrH.

1.7. TapudHbI#i NIaH - COBOKYHOCTh LEHOBEIX YCIOBUH, NPH KOTOPBIX Omeparop INpennaraeT HOJb30BAaThCS ONHON MMOO HECKOJBKHMH
yCIIyraMM CBSI3H. )

' 1.8. MH¢opMaLMOHHO-TEIEKOMMYHHKALIMOHHAS CeTh - TEXHOJOTHYECKas CHCTeMa, NMpEeJHa3HAaYCHHAs IS MEPEAayy MO JIMHUAM CBS3U
uHbOpMAaLHH, JOCTYI K KOTOPOH OCYIIECTBISETCS C HCIIONB30BAHMEM CPEACTB BEIYUCIUTENFHOM TEXHUKH.

1.9. OnepaTop - IOPUIMIECKOE JIMIO, TPENOCTABISIONIEE YCIyTrH CBS3M MO Iepelade JaHHBIX M JOCTYNa K TENEMaTHYECKMM Ciyx0aMm, B
coorsercTBuM ¢ 3akonoM "O cBs3u", [IpaBuiamMy OKa3aHMS YCIyr CBS3M YTBEpxkIeHHbIMM IIpaBurenscTBoM P®, NHUEH3MAMM, HACTOSLIAM
JloroBopoMm. ' .

1.10. AGoHeHTCcKMiT WHTepdeic - TEXHUKO-TEXHONIOIMIECKUE NapaMeTphl QU3MYecKuX LeneH, COSAMHSIOMMX CPEICTBA CBA3U ONeparopa
CBSI3H C ITOJTE30BaTENECKUM (OKOHEYHEIM) 000pyIOBaHKEM, a Takke (POopMaIu30BaHHbIA HAOOP NPaBUI MX B3aUMOJAEHCTBHA.

1.11. IlpexocTaBieHue ocTyna K HHGOPMALMOHHLIM CHCTEMAM TeJIeKOMMYHHKALMOHHO ceTH - 00eCIIEeYEHHE BOSMOXKHOCTH NIPHEMaA U
nepenayd TeNeMaTHYECKUX OSJIEKTPOHHBIX COoOueHni (oOMeHa TeneMaTH4eCKUMM OJJIEKTPOHHBIMM COOOIIEHMAMHM) MEXIy abOHEHTCKAM
TEPMHHAJIOM K HHQOPMAIMOHHOM CHCTEMOM HHPOPMAIMOHHO-TENCKOMMYHHKALIMOHHON CETH.

1.12. IlpenocTaBieHue JO0CTyNa K CeTH Mepeaayd JAHHbIX - COBOKYIHOCTH AEHCTBHI OIepaTopa CBS3H 10 HOpMHUPOBaHMIO a0OHEHTCKON
JIMHUY, TIONKIOYEHMIO C €€ MOMOINBIO MOJB30BATENLCKOr0 (OKOHEYHOro) oGOpYIOBaHMSA K Y31y CBS3M CETH INEpeNadyd NaHHBIX MO0 MO
00€eCHeUeHHIO BO3MOKHOCTH MONK/IIOYEHHS K CETH Mepefadd NaHHBIX IONB30BATENbCKOro (OKOHEYHOro) 0OCOpYHOBaHHMsS C HCIIOJIE30BAHHEM
TeNeOHHOTO COENVHEHUS WM COCIMHEHHMS [0 UHOW CETH Mepenayd JaHHBIX B LENIX 06ecredeHrs BO3MOXHOCTH OKa3aHus aOOHEHTy  (WiK)
I0JIE30BATENIO TEIEMATHYECKUX YCIYT CBSA3H.

1.13. TexHu4eckasi BO3MOKHOCTH NpeI0CTaBJeHHsI A0CTYNa K CeTH MepeAayd JaHHBIX - OMHOBPEMEHHOE HAIMYHME HE3aJCHCTBOBAHHOM
MOHTHpPOBAHHON EMKOCTH Y3J1a CBSI3H, B 30HE [IEHCTBHS KOTOPOro 3alpaliiBaeTCs MOMKIIOUEHHE II0IB30BaTENECKOr0 (OKOHEYHOr0) 060 Py 10BaHuA
K CeTH Nepelady NAHHBIX, U He3aJeHCTBOBAHHBIX JIMHMMI CBSI3H, O3BOJSIOIMX chOPMUPOBaTH aGOHEHTCKYIO JIMHHUIO CBA3M MEXIY Y3IOM CBA3H U
TI0JIb30BATENBCKUM (OKOHEYHBIM) 000pYI0BaHHEM.

«20» smBaps 2023 .

2: IIPEAMET JOI'OBOPA

2.1. Ha oCHOBaHWH HACTOSIIEro JOrOBOPA, 3aKJIF0YaeMOr0 B COOTBETCTBUM C JEHCTBYIOMIUM 3aKoHONaTeabcTBOM P®, @3 "O cps3u” Ne 126-
@3 u [IpaBunamMu oxa3aHus TENeMaTHYECKUX YCIyT CBA3Y, [IpaBuiiamMu oka3aHus YCIyT IO repenade JaHHbIX, "Oneparop” okaseiBaeT "AGOHEHTY"
YCIIYTH CBSI3U IO Tepeaade NaHHBIX U HOCTyNa K TeleMaTHdeckuM ciyxbam "Oneparopa” cBs3H (majiee Mo TEKCTY - YCIYTH CcBsA3H), a "AGoHEHT"
OILTaYMBACT OKa3bIBACMBIE €My Y CIIYTH CBSA3H B ITOJHOM 00BEME B COOTBETCTBHM C YCIOBHUSIMH HACTOSIIETO JOrOBOPA.

2.2. "Omneparop" NpemoCTaBISLET NOCTYN K CETH Nepenayd JaHHBIX "AGOHEHTY", MOCpeAcTBOM (popMHpOBaHMSA abOHEHTCKOH IMHHM IO
aznpecy: ¢. Kammuno, yu. llkoabHas, 13.

2.3. B xayecTBe aOOHEHTCKOH THHUU HCIIONE3YETCS BUTHIE TAaphl MHOTONIApHOT0 cuMMeTpuyHoro xabemns (UTP-5e).

2.4. 3axa3bIBae€MBIC€ YCIYTH CBS3H [0 TOYKE MOAKIIOYCHHS:

HaumeHoBanue HaumeHnoBanue TexHonorus AGOHEHTCKHIA IIporo- Cucrema OrIaTel
YCITYTH CBSI3H TapudHOro nasa TOKJTFOYEHHUS uHTepdeiic KO Py6./vec.
nepena4u HJC ne
JIaHHBIX TNpeXyCMOTPEH
Tenemarugeckue Be3mumuTHBIM — | BEIIENCHHAS Fast Ethernet TEP/ AboHeHTCKas
YCIYyrH CBA3H, | CKOpOCTH JIMHUS 10/100 Base-TX, IP cucrema
ycIayru cBs3u mo | mo 16 Mb6ut/c. pazseM RG-45 OILIaTHI
nepenaye JaHHbIX 2200
IIyGmuuneii  ip- 91.197.206.51 AGoHeHTCKas
azpec. ' nnara
300

- ITonoca npomyckaHus JTUHUHU CBS3YU B CETH NEpeNayy JaHHBIX: He 6onee 125 MI'n

2.5. TexHuueckue TOKa3aTeIy, XapakTepU3YIOIIKE Ka4€CTBO YCIYT 10 NEpeaadye JaHHBIX U TCIEMAaTHIECKUX YCIIYT CBA3H:




- Koaduuyent norepu nakeros unbopmammu: e Gonee 107

- KosddurmmenT omu6ok B makeTax uadopMamuu: He 6onee 107

- CpenHss 3azepikKa Iepefiady akeToB nHpopmanuu (Mc): He 6oee 1000

- OTKJIOHEHHUS OT CpeHEro 3HAYCHUS 3aIePXKKHU Nepefayy IIakeToB uHdopMarmu (Mc): He 6onee 50

- JlocToBepHOCTH IEpenayd MHGOpPMAIMHU - 3TO B3aUMHO-OAHO3HAYHOE COOTBETCTBHME NaKeTOB MH(OpMalnu, NEepeNaHHBIX II0JB30BATENLCKHM
(oxoHEUHBIM) 000OpYHOBAHMEM, SBIAIOMMMCS OJHOM CTOPOHOH YCTaHOBJIGHHOTO COCOMHEHMS II0 CETH IMepefadd [aHHBIX, M NPHHATBIX
T0/IB30BaTENECKUM (OKOHEUHBIM) 060DYIOBAHHEM, SBIIMIOMMMCS IPYTOif CTOPOHOM JaHHOTO COEIMHEHHUS.

3. ITIPABA U OBSI3AHHOCTHU CTOPOH

3.1. "Onepatop' o6s3an:

3.1.1. OxasbiBats "AGOHEHTY" yCIyrH CBA3M 24 Yaca B CyTKH B COOTBETCTBHHM C 3aKOHOJATEIbHBIMU ¥ WHBIMH HOPMATHBHEIMHU TIPABOBEIMU
axtamu P®, [IpaBunamu oka3aHus TeIeMaTHIECKHUX YCIYT CBS3H, YTBEPXKACHHBIMU rocTaHoBIeHUeM [Ipasurenscrea PO ot 10.09.2007r. Ne 575 (B
ne#cTByromel penaknuu), IlpaBunamMy OKasaHHs YCIYT CBS3M IIO Iepefiade NaHHBIX, YTBEPXKICHHBIMH IOCTaHOBIEeHUeM llpasurensctBa P® ot
23.01.2006r. Ne 32 (B neficTByrolel penakiyy), TMUIEH3MEH 1 HACTOSIMM J[0roBOpOM;

3.1.2. OGecnieuunBaTh yCTOHIMBYIO M Ka4E€CTBEHHYIO PabOTy CETH CBSI3M M CPEICTB CBSI3H, HAXOLIMXCS B cobcTBeHHOCTH "Oneparopa’”;

3.1.3. Hzpemars "AGoHeHTa" Yepe3 CPEACTBAa MaccoOBOH MH(pOpMayy 1 (W) B MecTax paboTsl ¢ aGoHeHTaMu ¥ (WIIM) Yepe3 OQUIHMATEHEIHR
caiiT "Omneparopa" www.k-telecom.org 06 u3sMeHeHHY Tapu(OB Ha YCIYTH CBS3U He MeHee deM 3a 10 el 10 BBeeHUs HOBBIX TapH(OB;

3.1.4. YcTpaHATs HEMCIPABHOCTH B CETAX CBA3M, IPEMATCTBYIONIME MONE30BAHHIO YCIyraMu CBsi3H, B TedeHue 3 (Tpex) paboumx ameit (o
rpaduKky mpaBoBOro ympaeieHus Poctpyaa P®) mpu ycnoBuu MX 0GOCHOBaHHOCTH, C MOMEHTA IOHa4M «AGOHEHTOM» 32SBKM HAa yCTpaHEHHE
HenocTarkoB «Omeparopy», a NP CIOXHBIX HEHCIPABHOCTAX - B TEXHHYECKM OOOCHOBAaHHBIE CDOKH, HO He 60Jee KOHTPOJBHBIX CPOKOB
YCTpaHEHHUs MOBPEXACHHUH, yCTaHaBIMBAaEMBIX (peepalbHbIMKM OpraHaMH KCIIOJNHHUTENBHOM BIacTH B 0ONACTH CBS3H. YKa3aHHEIM B HACTOSLIEM
IYHKTE CPOK YCTaHOBJIEH 0e3 ydeTa IONOJHUTENBHBIX paboT (BOCCTaHOBIEHHE KabeNnbHOM KaHaIM3alMK CBA3M, CIa60TOYHOM KaHATM3AIUH,
aBapUMHBIA PEMOHT 3JIEKTPOCUIIOBBIX JUHHK M YCTaHOBOK, MH)KEHEPHBIX CeTel U Jp.), MPOBOAMMEIX «OIepaTopoM» M TPETBMMH JIHLAMH, a
TaKOKE€ BOCCTAHOBUTENBHEIX PabOT CBA3aHHBIX C OOPBIBOM, XMINEHHEM MAaruCTPalbHOTO KaGens CeTH, YMBIIUICHHON IOpYEl MarkCTpalbHOro
o0opynoBaHus M T.IL.

B cimyqae BOSHUKHOBEHHS HEHUCIIPABHOCTH (IIOBPEXICHMA) MO BuHE "AGoHeHTa" "Oneparop" ycTpaHseT HEMCIPaBHOCTH (MOBPEXICHUE) 32
JOTIONHUTENLHYIO I11aTy B cooTBeTcTBMH C [IpelickypanTom "Omneparopa’;

3.1.5. OxaseiBats "A6oneHTy" GecruiaTHble HH)OPMALOHHO-CIIPABOYHbIE yCIyry mo Teneponam 8-800-7-800-801. O6beM KOHCYNBTaIMit
OrpaHHMYMBAETCS KOHKPETHBIMH BOIPOCAMH, CBA3aHHBIMHE C IIPEAOCTABIEHHEM Y CIIYT CBS3M, TAKUMH Kak:

- IpenocTasieHye MHGOpMarHy 0 Tapudax Ha YCIyrH CBA3H, O TEPPUTOPHHM OKa3aHUs Y CIIyT CBS3H (30He 00CITy)XKHBaHuS) ;

- mpueM OT AGoHeHTa u (MIM) IIONB30BATENs HMHOOPMAUMKM O TEXHUYECKUX HEHUCIPABHOCTAX, MPENATCTBYIONIMX I10IE30BAHUIO
Ycnmyramu cBs3u;

- IPE/IOCTaBNIeHHEe MHPOPMAUHU 06 OKa3bIBAEMBIX Y CIlyrax CBS3M H HEOOXOMMMBIX Pa3bICHEHUI 0 HACTPOMKaX aGOHEHTCKOrO TepMHUHANA,

3.2. "Omneparop'' umMeeT npaso: '

3.2.1. B cmyyasx Hapymenus "AGoHeHTOM" yCIOBMH HACTOSIIEr0 JOrOBOpA MM TpeOOBaHMM 3aKkOHOZaTenscTBa P®D, IPHOCTAHOBHTSH
OKa3aHHe COOTBETCTBYIOIHX YCIYT CBA3H O YCTPAHEHHUS HapYIICHHUIH;

3.22. B cmydasx He ycTpaHeHMs "AGOHEHTOM" HapyWICHMH YCIOBHM HACTOSIIErO IOroBOpa W/WIM TpeGOBaHM NEHCTBYIOMErO
3aKoHOnarenscTBa P®, B TeueHuu 6 (WECTH) MECALIER CO IHA MoMydeHus "AGoHeHToM" 0T "Oneparopa” MUCEMEHHOTO YBEIOMIIECHHS O HAMEPEHHUH
PHOCTAHOBHMTE OKA3aHME COOTBETCTBYIONIMX YCIYT, B OZHOCTOPOHHEM IOpSAKE DACTOPrHYTh HACTOSIIME JOTOBOD, C COXDAaHEHHEM IpaBa
TpeGoBaHMs yOBITKOB U ITPadHBIX CAHKIIHUIA;

3.2.3. Ortxa3arscs OT YCIOBHH JIOTOBOpA MOJHOCTHIO MM YACTHIHO Ha OCHOBAHHHU NPEMIOXKEHHs "AGOHEHTa", B TOM 9HCIe TIPH HATHIHM
3a10/KeHHOCTH "AGOHEHTa". B JaHHOM ciydae NpeanoxeHHeM "AGOHEHTA" O PACTOPKEHMHM HOrOBOpa SBJSETCS (AaKT HE HCIOJIb30BAHHMA
"AGOHEHTOM" YCIIYT 10 HaCTOSIIEMY NOroBopy B Tedenue 180 (Cto BoceMbaeCAT) JHEH.

3.2.4. PacmpocTpanaTh cBeleHMs 06 AGOHEHTE MNpU HMH(OPMALMOHHO-CIPABOYHOM OOCIYXHMBAHMM TOJBKO C ITMCHMEHHOTO COTJIACHS
NIOCIIEAHETO, THOO0 B CIIy4asX, YCTAHOBJIECHHBIX 3aKOHOAATENECTBOM PO.

3.3. "AGoHeHT" 00s13aH:

3.3.1. BHocuTh MIaTy 3a OKa3aHHBIE €My YCIYTH CBSI3M M MHBIE NPENYCMOTPEHHBIE HACTOSIIMM JOrOBOPOM YCIyTH B MOJHOM O6BEME M B
NPEXYCMOTPEHHBIH HaCTOSIIMM JOTOBOPOM CPOK;

3.3.2. He nomyckaTh HCIONB30BaHMS CPEICTB CBS3M AN NPEJHAMEPEHHOrO CO3IaHus ApyruM "AGOHeHTaM" yCNOBUM, 3aTpyAHSIONIMX
II0JIb30BaHUE YCIYTaMH CBS3H, a TAKKE CO3JaHMUs IIOMEX AJI HOPMaIbHOro (GyHKIIMOHUPOBAHKS CETEH CBA3M;

3.3.3. Mcnons30BaTh NpY NOJKIIOUEHHH K ceTH "Oneparopa” Mons30BaTensCkoe (OKOHEUHOE) 060pyOBaHiEe U NPOrPaMMHOE 0GeCTIeYeHHe,
COOTBETCTBYIOLIEE TPEOOBAHKAM, YCTAHOBICHHBIM AEHCTBYIOIIM 3aKOHONATEIECTBOM PD;

3.3.4. BecnpensTCTBEHHO JOIYCKaTh NpeacTaButeneit "Oneparopa” it MOAKIIOUCHHUS K YCIyraM CBSI3H, OCMOTPa, PEMOHTa M TEXHAYECKOTO
o06cTyxuBaHK] a00HEHTCKUX (OKOHEYHBIX) YCTPOUCTB U APYTHX CPEICTB CBSA3H, UCIIONB3YEMBIX JUIS OKa3aHHUs YCIIYT CBS3H, & TAKXKE MX JEMOHTAXKA;

3.3.5. ITucemenHo coobumuTs "Omepatopy" B cpok, He npesbimatomumi 60 (ILecTbaecsT) nHEH, O NMpeKpalleHWH IpaBa BIANCHHUS HW/WIH
0JIb30BaHKS TIOMEIIEHAEM, B KOTOPOM YCTAHOBJIEHO IOJIB30BATENBCKOE (OKOHEYHOE) 000pyNOBaHHUE, a Takke 00 M3MEHEHHH (amuiuu (MMeHH,
OTYECTBA) M MECTa JKUTENHCTBA, HAMMEHOBaH!US (GUPMEHHOr0 HaUMEHOBAHNS) ¥ MECTa HaXOXKICHNU;

3.3.6. ComepxaTb B HCIPaBHOM COCTOSHUH abOHCHTCKYIO JIMHHIO U II0Jb30BaTeNbCKOE (OKOHEYHOE) 00OpyNOBaHME, HaxXOAAIIUeCs B
nomemeHun "AGoHeHTa", a TakKe coOMOoaTh MpaBuiIa 3KCIUTyaTaluy 3TOro 060pyA0BaHMUS;

3.3.7. TlpennpuHUMATE MEpHI 10 3amuTe aGOHEHTCKOTO TEPMMHATNA OT BO3AEHCTBHS BPEIOHOCHOTO NPOTPAMMHOTO OGECTIEYEHHs, a TAKXKe
NIPETITCTBOBATh PAaCIPOCTPAHEHHIO CllaMa ¥ BPELOHOCHOTO IIPOrPaMMHOT0 00€CIIeYeH s ¢ €ro abOHEHTCKOr0 TEpMHUHAIIA.

3.3.8. B nemix coGmonenus tpeboBanuit 3akoHonarensctBa PO AGoHeHT 00s3yercs He mo3aHee 14 (YeTHIpHAALATH) KaJE€HIApPHBIX OHEH
rocne 3akMo4eHHs Hacrosuero JloroBopa- nepenats Omneparopy 3aBEepEHHBIH YIONHOMOYEHHBIM IIPEICTaBHTENeM AOOHEHTa CIMCOK JIHL,
HCIIOJIB3YIONIMX €r0 I0JI30BaTeNbCKOe (OKOHEUHOE) 000pyA0BaHUE, C YKa3aHHEM (HaMHIMY, MIMEHH, OT4eCTBa (IPY HAIMYHU), MECTA KUTEIbCTBA, a
TaKKe PEKBU3UTOB OCHOBHOTO NOKYMEHTa, YHIOCTOBEDSIOLIEr0 JIWYHOCTh. AOOHEHT INepelaeT BhIEYKa3aHHYI0 MH(GOpMalMiO NPU YCIOBUH
[OJT4EHHS COTJIACHs JIULI, MCIIONB3YIOUIMX €ro M0Jb30BaTeNbckoe (OKOHEYHOE) 06opynoBanue, Ha nepenady Oneparopy u o6paboTky Oneparopom
(Bxmouast cOOp, 3alKCh, CUCTEMATH3ALMIO, HAKOIUICHHE, XPaHEHHE, YTOYHeHHe (0OHOBIEHNE, H3MEHEHHUE), U3BJICYEHHE, HCTIONB30BAHMUE, IIEpenady
(pacmpocTpasenue, IpeaoCTaBIeH)e, JOCTYIN), 06e3nmduBanye, OI0KUPOBaHHUE, YIaleHNe, YHHUYTOXEHUE) X EPCOHATBHEIX JaHHBIX Ha BECh CPOK
IefcTBUs HacTosmero Jlorosopa. YKa3aHHBIH B HaCTOSIIEM ITyHKTE CIIMCOK JOJDKEH OOHOBIATHCS AGOHEHTOM M IpeNocTaBiaThCs Omeparopy HE
pEexXe OJTHOTO pa3a B KBapTal

3.4. "AGoHeHT' MMeeT NpaBo:

3.4.1. Otkasarscs B 000€ BpeMs B OJHOCTOPOHHEM IMOPSAAKE OT HCIOJHEHMS HACTOSILNEro JOTrOBOpA NpH YCIOBUH OILIATHl (HaKTHYECKH
[IOHECEHHBIX ONIEPAaTOPOM CBSI3U PACXOJOB 10 OKa3aHUIO 3TOMY abOHEHTY YCIyT CBS3H;

3.4.2. Orkazarscs OT OILIATHI HE MPENYCMOTPEHHBIX JOTOBOPOM YCIYT CBSI3H, IPENOCTABICHHBIX €My 6€3 ero cornacus;




3.4.3. HazHa4aTh 110 COTJIaCOBaHHUIO C OIIEPATOPOM CBS3H HOBBIN CPOK OKa3aHHs YCIYT CBsI3H, €CIIM HECOOIIOEHHE CPOKOB ObII0 06yCI0BICHO
00CTOATENECTBAMY HENPEOJONMMOM CUJIBI, O KOTOPHIX aDOHEHTY ObLIO COOOIIEHO IO HCTEUEHU Ha3HAYEHHOT0 CPOKA OKa3aHMs YCIIyT CBA3H,

3.4.4. BecnpensTCTBEHHO MOJNB30BaThCs OKAa3bIBAEMBIMU €My B pamKaxX HACTOSINEro NOrOBOpa YCIYraMH CBsi3M JIOOBIM CIIOCOOOM,
Da3pEIIECHHBIM IeHUCTBYIOIMM 3aKOHOAATEILCTBOM B MpeeaX JOIyCTHMBIX Harpy3oK, He Hapyllas IpaB JpYTHX Iojk3oBaTened u "Oneparopa” u
HE CO3/1aBas IOMEX yCTOWYMBOM paboTe CETH CBA3M.

4. INOPSIIOK, CPOKH U ®OPMA PACYETOB

4.1. Tapudsl Ha mnpemocraBinsieMble "AGOHEHTY" yCIyrH CBsS3M yTBepxgaroTcs "OneparopoM" CaMOCTOSTENBHO, a B CIydasx,
[PELyCMOTPEHHBIX 3aKOHOAATENECTBOM P®, yIONHOMOYEHHEIM Ha TO ()eaepaibHBIM OPraHOM HCIIONHHUTENEHON BIacTH. CTOMMOCTE YCIyT CBS3H
"Oneparopa" ycraHaBnIHuBaeTCs B poccuiickux py6six, HIC He npenycMOoTpeH.

4.2. CTOpOHBI YCTAQHOBHIIM CHCTEMY OIUIATHl YCIYr CBS3d - a0OHEHTCKasi miaTa. PacyeTHBIH NEPHON - ONMH KaJCHNApHBIA MeCcAll U
HCYUCIIIETCS € IEPBOTO IO IOCIEIHEE HUCIO COOTBETCTBYIOILETO MECALA;

Omuiara yciuyr mo Hactosmemy JlOroBopy CKIaNBIBAaeTCS M3 exKeMeCsyHbIX Iuiarexeil. Pasmep exeMecsyHoro muarexa (AGOHEHTCKOH IIaThI)
ONpeNeNnsercs B COOTBETCTBMU C NEHCTBYromuMH Tapudamu cocrasiser 2200,00 (JIse Teicsauu asectu) py6uaeii. HIC ne mpeaycmoTpen.
A6onenTtckas mwiara 3a 1 (oaun) my6muyHei ip-anpec B mecsiiy coctapisier — 300 (Tpucra) py6aeir. HIC He npeaycmMoTpeH.

4.3. "Oneparop" He mo3nHee 10 yucna KaXIOro Mecsia BICTaBISET "AGOHEHTY" CUET, BKIIOYAIOUIMM OIUIAaTy OKa3aHHBIX B IPEABIAYLIEM
MeCSALE YCIIYT 10 JeHCTBYIONIEH Todke, a "AGOHEHT" IepeunciseT IeHeXHEIE CpeacTBa Ha cuer "Oneparopa” B Tedenue 10 (necaTH) KaneHIapHbIX
IHEH ¢ natel monydeHus "AGoneHtom" cuera "Omeparopa. JlaTo# Iarexa CYMTaeTCs Jara MOCTYIUICHHS CPENCTB HA DPacYeTHBIM CYET
"Oneparopa". [lepeBon MOOBIX CyMM, puduTatomuxcs "Oneparopy”, ocymecrsisercs "AOOHEHTOM" 32 €r0 CYET;

4.4, ABaHCOBBIH MIaTexX, MyTEM HAIMYHOIO Pacyéra, Npou3BoAuTCs "AGoHeHTOM" B Kacce «Oneparopay 1o anpecy: r.CricepTs, yi.JIenuHa,
33¢

4.5. B cnydae usMeHeHHs Tapu(oB ¥ TapU(DHBIX IUIAHOB Ha yciyr# cBs3y, "Omneparop” yBenOMISET 00 ITHX M3MEHEHHAX "AGOHeHTa" He
MeHee, 9eM 3a jgecats (10) mHelt Mo JaThl BBEISHMS HOBBIX Tapu(OB 4Yepe3 CPEACTBA MacCoBOM MH(popMamuu ¥ (WiM) B MecTax paboTsl C
abonenTamu ¥ (WiH) 4epe3 obuIManbHEIA caiit "Oneparopa” www.k-telecom.org.

4.6. OG6mas cymma 110 1orosopy cocrasnser —30000,00 (Tpuauate Thicsid) py6aeii 00 xoneex. HIIC He mpexycMOTpeH

4.7. CymMa BEIIENEHHBIX JUMHUTOB Ha 2023 r. cocrasiser -33600,00 (TpuanaTs TPH THICSYH IecTLCOT pybueii) 00 Komeek.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. 3a HEWCNOJHEHME MM HEHAJJIEXallee HCIOJHEHHe 00S3aTeNbCTB 110 HACTOosmeMy HoroBopy CTODOHBEI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JEUCTBYIOIIMM 3aKOHOAATENECTBOM PD;

5.2. "Omeparop" He HECET OTBETCTBEHHOCTH:

5.2.1. 3a nepepEIBEI B IPENOCTABICHUH YCITYT CBSI3U I10 HACTOSMIEMY HOTOBODY, €CIIM JaHHEIC ICPEPHIBEI BEI3BAHBL:

- YTPAaTO# MK [IOBPEXIECHUEM OKOHEYHOro o6opynoBanus "A6oHeHTa";
- OTKa30M 3JIEKTPONIMTAHKA B NOMEIIEHUH "AGOHEHTa" 5
- c6osiMu B paboTe MporpaMMHOro obecrieyeH s Wiy obopynoBanus "AGoHeHTa";
- 3aMeHOd 060pYyNOBaHMS, NPOTPAMMHOTO OOECIEYCHHs WM TNPOBEACHMS MAPYTMX pabOoT BBI3BAHHBIX HEOOXOAMMOCTHIO IOICPIKAHHS
paborocnocobHOCTH U pasBuTHs ceTd "Oneparopa’;

5.2.2. 3a GyHKIMOHUPOBAHUE U JOCTYTTHOCTE OTAENBHBIX CETMEHTOB HH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHOH ceTu (MIHTEpHET), MOCKOIBbKY
yKa3aHHas CETh SBISETCS OOPOBOIBHEIM 00BEAMHEHUEM Pa3IMYHBIX CETEH;

5.2.3. 3a KauecTBO, COIAEPXAHHE, COOTBETCTBHE IEHCTBYIOIIEMY 3aKOHOIATeIbCTBY P® mH(bOpMarmM, nepenaBaeMOd W NPUHUMAEMOMH
"AGoneHToM" ¢ momomIbIo yeryr cBs3u "Oneparopa”;

5.2.4. 3a HenoNy4eHHbIE NOXOIB! (YIIYIIEHHYIO BEITOXY), KOTOPhIE MOTYT BO3SHMKHYTEH BCIEICTBUE MPAMOIO MJIM KOCBEHHOI'O HCIIOJIB30BAHMA
ycayr ces3u "Omneparopa”;

5.2.5. 3a ucnons3osanue "AGOHEHTOM" TOBAPOB MM YCIIyr APYTHX OPraHM3alMif MM TPETHHX JIMI, K KOTOPHIM "AGOHEHT" IOIy9rl HOCTYI
MIOCPECTBOM yCIyT cBsi3u "Omneparopa";

5.2.6. 3a npexpaleHue NpeIOCTaBICH S WX XY IUICHNS Ka9eCTBa YCIYT CBA3H, IPOM3OIIEANINX He 10 BUHE "Omneparopa;

5.2.7. 3a HOCNEACTBHS yTPaThl W/HIK nepenady "AGOHEHTOM" CBOMX ayTeHTH(QUKAIMOHHBIX JAHHBIX TPETHUM JIALIAM,;

5.3. B ciryuae Hapymenus "AGoHeHTOM" YCIOBHM HACTOSILErO JOrOBOPa MM NEHCTBYIOmEro 3akoHoaarenscTa PO, "Oneparop” umeer npaso
BPEMEHHO NPHUOCTAHOBUTE OKa3aHHE COOTBETCTBYIOUIMX YCIYT CBs3H "AOGOHEHTY" IO YCTpaHEHHs HapyuleHMs. B ciydae HE yCTpaHEHMs TaKOro
HapyLICHWs B TEYCHME LIECTH MECAUEB C AaThl moiaydenus "AGoHenTom" ot "Omneparopa” yBEXOMICHHS O HapyIIEHHWM B IHCEMEHHOM (opme,
HACTOSIMH JOrOBOP PAaCTOPraeTcs B OJHOCTOPOHHEM IODSIKE.

5.4. B ciydae npepsiBaHusd TPENOCTABICHMS yCIyr CBsisu mo BuHE "Omeparopa" Ha CPOK CBBINIE TPEX pabodYMX AHEH, MO 3asBICHHUIO
"AGoHenTa" MOXeT ObITH POU3BEEH MepepacyeT abOHEHTCKOM IaTel. OCHOBaHHMEM IS Tepepacyera SBILeTCs JUYHOe 3asBieHue "AOoHeHTa" U
3aperiucrTpupoBansas "OneparopoM” 3asBKa Ha BOCCTAHOBJIEHWE JOCTYa K CeTH Iepenadd AaHHBIX. Ilepepacder mpousBoauTcs B TeueHue 10
(HecsaTn) paboyux NHEH C MOMEHTa MOCTYIUICHHS 3asBICHUS. [lepepacyeT NEHEXHBIX CPEACTB POU3BOAMUTCS C JaThl 00palleHus K "oneparopy" 10
JIaThl yCTPAHEHHs HEUCIIPABHOCTH M BOCCTAHOBIIEHHS COSIUHEHMS.

6. INPOYME YCJIOBUA

6.1. HacTosimuii JOroBOp OTMEHSIET BCE NMPEABIIYINNE JOTOBOPEHHOCTH 10 COOTBETCTBYIONIEMY NPEAMETY Mexny CTOpOHaMH, MHCEMEHHEIE
W/WIM yCTHEIE, €CIIM TaKOBBIC OBLIH JOCTHIHYTHI PaHEe II0 TOMY JKE IIPEIMETY.

6.2. 3akmOYEeHHEM HACTOSIIEro JoroBopa "AGOHEHT" IOATBEPXKAACT, YTO [O 3aKIIOYCHMS HACTOSINETO JOroBOpa O3HAKOMIEH C
conepxanveM IIpaBun oka3aHMs TeNEeMaTHYECKHX YCIYT CBS3H YTBEDXKICHHBIX NocTaHoBieHueM IIpaButenscrBa P® ot 10.09.2007r. Ne 575 (B
nercTByomed penakuuu), IlpaBun okasaHWs yCIyr CBS3W IIO Iepefade NaHHBIX, YTBEPXKICHHBIX IOCTaHOBIEHHEM IlpaBurenscTBa PP or
23.01.2006r. Ne 32 (B meficTBYFOIIEH pENaKLUK), @ TAKKE O3HAKOMIIEH U COTJIACEH C COAEPIKAHUEM YCIOBHM HACTOSIIETO JOTOBOPA.

6.3. Bce criopsl ¥ pa3HOTIIACHs, BOSHUKAOIKE B NIEPHOJ AeHCTBHs HacTosmero JJorosopa, eciiv oHu He 6yIyT yperyauposassl CTOpOHAMH
IIyTeM II€PErOBOPOB, MOJJIEXAT PEIIECHUIO B ApOUTpakHOM cyne CBepIIIOBCKOM 061acTH;

6.4. Kaxnas us CTOpOH HeceT OTBETCTBEHHOCTh 3a JOCTOBEDHOCTh MH(OpMAanwy, NpenocTapiseMoii apyrod CTOpoHE B CBS3M C
HCIOJIHEHHEM HacTosimero Jlorosopa;

6.5. OO6mue npoyue yCIoBHs:
6.5.1. KadecTBo ofcyxuBaHus B CETH Iepeain AaHHbIX "Oneparopa” onpenenseTcss KIaccoM obcmyxupanus "CpenHuit" B COOTBETCTBUH C
PYKOBOIALIMM NOKYMEHTOM oTpaciy "Csass" PJJ 45.128-2000 "Cetu u cityx06bl nepesaus JaHHbIX",

6.5.2. Visgemenus, NpeTeH3UH, 3aNPOCH U APYrie OQULMANEHEIE MaTepHalIsl NepeaaroTcs "AGoHeHTOM" "Omneparopy" B MUCEMEHHOHU (opme,
€CIIM UHOE HE MPEXYCMOTPEHO HACTOSIIMM JOTOBOPOM;

6.5.3. OcymecTBIerye 3aKyIKU N0 HacTosmemy JIoroBopy NpoMSBOAMTCS Ha ocHoBamuu: m.4 4.1 c1.93 @3 or 05.04.2013 Ne 44-®3 « O
KOHTPaKTHOH CHCTeME B Cdepe 3aKyTIok TOBapOB, paboT, yCiyr Ml 0GecredeH s FoCy JApCTBEHHBIX ¥ MyHUIMIANBHBIX HyXKIY.



7. OBCTOSTEJbCTBA HEIIPEQOJIMMO CAIBI

7.1. CropoHBEI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE 005S3aTENbCTB MO HACTOSIIEMY IOTOBOPY B CIIydae BO3HHKHOBEHHS
06CTOATENBCTB HENPEOJONUMON CHUIIBI MIIM HMHBIX OOCTOSTENBCTB, HE 3aBUCSINMX OT BOJIEU3bsBICHUS CTOPOH, M BIUSIOIMIMX Ha HCIONHEHUS
obs3arenscTB CTOPOH IO HACTOSLIEMY OOToBOpy, eciu B TedeHue 10 (JecaTu) OHEH ¢ MOMEHTa BOSHMKHOBEHMS TaKMX OGCTOSTENECTB U IPH
Hamrauy cBs3u CTOpoHa, MOCTpasaBmias OT MX BIIMAHUS, H3BECTUT ApYTyro CTOPOHY 06 MX HaCTyIICHHH;

7.2.  O6CTOATENECTBOM HENPEOLOIMMOM CUIIBI IPU3HAIOTCS: CTUXUMHEIE GENCTBHUS, MACCOBBIE 6ECIIOPSIKH, 326aCTOBKM, BOCHHBIE AEHCTBHS,
BCTYIUIEHUE B JEHCTBHUE 3aKOHOJATENBHBIX aKTOB, [IPABUTENBCTBEHHBIX ITOCTAHOBICHMUM, PACTIOPSHKEHUH FOCYJapCTBEHHBIX WM MYyHHLUIIAILHEX
opranos, TCX umu opraHu3auui, 3KCIUTyaTUPYIOIUX XKUIOH GOHL, IPAMO MM KOCBEHHO 3alPEINAONIMX YKa3aHHBIE B HACTOAIIEM JOrOBOPE BHIBI
JeATENBHOCTH M IIPETATCTBYIONIUE BEITOTHEHHIO 0653aTENECTB 110 HACTOSAIIEMY JOTOBODY.

8. CPOK JIEMICTBUA Y MIOPSAIOK PACTOPXKEHUS IOTOBOPA

8.1. Hacrosmmii J0roBop BCTYIaeT B CHIy C MOMEHTa nozanucaHus ero CTOpoHaMH, pacpoCTpaHsIeT CBOE NEeHCTBHE Ha MPaBOOTHOILEHMUS,
BosHukmye ¢ 01.01.2023 r. u me#ictByer mo 31.12.2023 r., a B 9acTH €ro pacy&éroB A0 [OJTHOTO UX HCIOIHEHHS.

8.2. JloroBop MO>xeT OBITH PACTOPTHYT B JIF060€ BpeMs 1o cornamenuto CTOpoH;

8.3. "AGOHEHT" MMEeT NpaBoO Ha OJHOCTOPOHHEE PACTOPXKEHHE HACTOSILEro JOroBOpa B CIydae Hecoriacus ¢ usMmeHenuem "OmneparopoM”
JI0roBOpa, Tapu(oB ¥ Tapu(HBIX IUIAHOB, IPaBUI, C MOMEHTA BCTYILUICHHS M3MCHEHHMI B CHIy, IyTeM HampasieHus "Oneparopy” NHUCEMEHHOIO
YBEIOMIIEHMS O PAaCTOPXKEHUM HACTOSLIET0 HOrOBOPA 3aKa3HOM IOYTOH, MO0 NPENOCTABICHUS TaKOTO YBEIOMIIEHHS THIHO B oduc "Oneparopa”,
IIPY YCJIOBMH TIOJIHOTO IOTalleHys 3300JDKEHHOCTH nepen "Oneparopom”;

8.4. Ilpu napymenud oxHo¥ u3 CTOPOH YCIOBMM HacTOAINEro norosopa, aApyras CTOpOHa MMEET MPaBO B OJHOCTOPOHHEM IOPSIKE
OTKa3aThCs OT HACTOSIIErO JOroBOPa, O YeM MUCEMEHHO yBeaomiseT CTOpOHy, HapyIIHBIIYIO YCIOBHS HaCTOSALIEr0 AOroBOpa He MeHee dyeM 3a 30
(Tpuzuars) AHEH 1O MOMEHTA PaCTOPXKEHHS HOrOBODA;

8.5. "Omeparop" BnpaBe B OZHOCTOPOHHEM IIOPSAKE OTKAa3aThCS OT HACTOSILErO JOrOBOPA B Ciiydae OTKasa "AGOHEHTa" OT MOANMCAHMS
coryiameHus 06 U3MEHEHUH YCIIOBUM HACTOSAIIErO JOrOBOPA, ECIIM B PE3YJIBTATE HE MOMIKCAHMSA TaKOro COTNAeH s Oy ayT HapyIeHsl TpeGoBasus
3aKOHOJATENECTBA U NPABOBBIX AKTOB (B T.4. YCTAHOBICHHBIE B OTHOIUCHUY ITyOIHYHOIO JOTOBOPA), & TAKKE, ECIIM B PE3YJbTATE HE MOMNHUCAHUL
TaKoro COTJIAleHHs MCIOIHeHHe Joroopa "OneparopoM” OyAeT HEBO3MOKHO MO0 3aTpyIHEHO;

8.6. Ecmu "AGoHEHT" yTpaTun NpaBO BIANEHUS MM IONE30BAHMUS NOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO IIOJE30BATENLCKOE (OKOHEYHOE)
o6opyaoBaHue, NEHCTBHE HACTOSAINErO JOroBopa Npekpamaercs. IIpu sTom "Omeparop", 1o 3asBNEHMIO OT HOBOTO BIANENbUA YKa3aHHOTO
noMemeHnus 06sg3aH B Tedenye 30 (Tpuauary) nHel nepe3axkIFoYUTh C HUM JAOTOBOP.

B cIydac eCiM B yKa3aHHOM TIOMEIIEHHH OCTAIKCh IPOKUBATS WICHE! CEMBH aGOHEHTA, JIOTOBOP MOJKET OBITH Epe0(dOPMIIEH Ha OAHOIO W3
HMX C [IHCEMEHHOTO COrJIaCHs APYTMX COBEPIICHHOIETHHX YJIEHOB CEMbH, IOCTOSHHO 3apETMCTPHPOBAHHEIX B 3TOM IIOMEILECHUH;

8.7. PacropixeHue HaCTOSIIEro JOroBopa He 0CBOOOXIAET CTOPOHE! OT IIPOBEACHNUS B3aUMOPACYETOR;

8.8. Ilpu pacTOpKEHHH HACTOAIIETO, OCTATOK CPEACTB C JHMUEBOro cuera "AGoHeHTa" Bospamaercs "OmeparopoM” mociae NPOBENEHHS
OKOHYATENBEHBIX PAaCYETOB U HAYKCIICHUH 32 BEIYETOM IIPEAOCTABIEHHEIX KPEIUTOB M CKUIOK;

8.9. Hacrosmuii [lorosop oTmedaras B JBYX 3K3eMILLIpaX, MpouuTad ¥ moamucad Croponamu. Kaxzgas CTOpOHa XpaHMT MO OIHOMY
sKk3eMIuLipy Jlorosopa.

9. PEKBH3HUTHI M1 IOMIIACH CTOPOH

« OIIEPATOP» «ABOHEHT»
000 « Ces3bunpopm» MAOY «Cpennsisi o61eobpasoparenbHas mkoa Ne» ¢. Kammuno
624022, r. CricepTs, yi. Jlenuna, 33 624021,Cgep.06n.Cricep.p-H ¢. Kamuno, yilllkonsaas 13
p\c 40702810216540009336 BHK 046577674 k/c 40102810645370000054 B Ypansckoe I'Y Banka Poccun Y®K no
k\c 30101810500000000674 OKIIO 32112746 Caepa.o6un. r.Exarepun6ypr p/c 03231643657220006200 i/c 30906140020
Vpansckuii 6ank [TAO CHepbank BUK 016577551 THH 6652011630 KIIIT 668501001
HHH\KIIII 6685082570\668501001 OKATO 65241811001 OKOI'Y 4210007 OI'PH 1026602174037

Ten. 6-31-51

/ H.B.I'oH4apyx/




